Edgedupe Service Request Form:

In order for us to validate the warranty and provide a high standard of quality assurance can you complete the following fields:

Full Name:

Company/School:

Address:

Post Code:

Tel Number:

Brand:

Controller Model Number:

Controller Firmware Version:

Optical Drives Manufacturer and Model:

Disk Media – Brand, Type and Model:

Retailer Name:

Detailed Fault Description:

Attachment of original Purchase receipt:

Once the warranty has been validated and the fault diagnosed you will receive an email with the tech support to solve the issue through adjusting the settings.

Please complete and send back to support@edge10.com
